
MICROSOFT

Key Responsibilities

Oversaw the production pipeline for exhibit print 
and presentation designs, ensuring timely delivery, 
budget adherence, and the high-quality standards 
synonymous with IDEO.

Collaborated with the Art Department on layout 
design for exhibit posters, magazines, one-pagers, 
and presentations, facilitating a smooth hand-off 
for production.

Conducted thorough reviews of design fi les to 
identify and rectify inconsistencies, ensuring 
fi delity to project vision and performing fi nal 
proofreading to eliminate grammatical errors.

Engaged in vendor selection and management, 
evaluating potential partners to print and ship 
exhibit materials from San Francisco to Seattle 
on time and within budget.

Developed press-ready mechanicals according 
to vendor specifi cations and coordinated press 
checks to ensure print quality met agency and 
client expectations.

Acted as a liaison between clients and vendors, 
ensuring that packages arriving at Microsoft 
Corporate Headquarters were properly labeled 
and stored for effi cient access during the build-
out phase.

CONSUMER INTERVIEWS

+

“ It’s less about 
achievement, 
and more about 
affirmation that I 
should keep doing 
what I’m doing.” 

“ I love having a 
creative outlet. 
I get to express 
my personality.” 

“ Achievement for me is doing 
work that has meaning and 
using the skills I have to their 
highest level.” 

“ I’m an ‘egg-sitter’. But I 
promise you, I’m working 
the whole time. It takes a 
while for ideas to hatch.” 

RICK
Self-motivated entrepreneur, 
Creative Director, and musician

SONIA
Former CDC employee turned 
community manager

TONI
Tech marketer by day, Burning 
Man event organizer every 
other hour

LIA
Full time travel blogger  
and whiteboard devotee

ClippySynthesis_People_JDC.indd   2 5/30/18   2:39 PM

CONSUMER INTERVIEWS
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“ There’s nothing wrong with 
being high-achieving, but 
there was a point where it 
was ruining my relationships.” 

PATRICE
Taking a step back from her 
career to focus on family

“ I have very little fear 
about anything. I’m 
okay looking stupid. 
Because failure is 
not trying.” 

CAMEO
Filmmaker, philanthropist, 
neuroscience engineer,  
and Egyptologist

“ What keeps me on 
track? I’ve been 
given these visions 
that have been 
placed in my mind. 
I follow what feels 
good in my being.” 

JEVON
Self-described “country boy” 
making his way in fashion 
through grit and passion

“ When I look back at longterm 
progress, I’m still making progress. 
It’s just the timescale and regularity 
don’t match what people expect.” 

KEEYA-LEE
Purpose-driven hyper achiever who 
completely intertwines her personal and 
professional life
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“ I need to manage 
my energy more 
than I need to 
manage my tasks.”

“ Planning takes 
away my anxiety.” 

“ Being able to move 
houses with the kids by 
myself, in the middle of 
the Zika crisis at work, 
is an achievement that 
rivals grad school.”

“ Even if my body is 
tired, my mind isn’t.  
I need to create.” 

TAYIBA
Recently diagnosed with adult 
ADHD and learning to manage 
it to stay productive

CATHERINE
IT professional who’s going through  
the emotional rollercoaster of the 
adoption process

MELODY
Single mom of two who’s 
redefining achievement to be 
more in line with happiness

DAWN
Former RN, Starbucks Barista 
and Entrepreneur
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Scratchpad

“Sometimes the planning 
is the fun part—and 
building anticipation for 
upcoming trips is part 
of that.”

“I really enjoy the simplicity. 
I haven’t seen anything like 
this. It can help people be 
mindful and prevent digital 
hoarding.”

“I think that’s brilliant. 
It works like human 
memory, allowing things 
to naturally fade away 
if unneccessary.”

RICK
if unneccessary.”

STEVEN
hoarding.”

STEVEN
hoarding.”hoarding.”

An ephemeral, 
actionable notetaking 
app that meets people 
where they are while 
helping people remain 
mindful about what 
they choose to keep. 

COUCH

Ambiance
vv

“Helping me track towards 
my goals at a high level 
is helpful, especially if 
doesn’t add pressure.”

LIA
doesn’t add pressure.”

“Notifications are so easy 
to miss, once I swipe up 
they’re gone.”

TAYIBA
they’re gone.”

“If it reminded me of 
friends I haven’t talked 
to in a while that would 
be pleasureable to see.”

STEVEN
be pleasureable to see.”

Contextually aware ambient 
reminders that don’t break 
your flow—simultaneously 
more persistent and less 
annoying than traditional 
notifications. 

Lifestream

“Reflection is a luxury. 
What I love about Facebook 
is that it does it for me 
by surfacing memories. 
It’s simple and joyful.”

MELODY

“Sometimes the planning is 
the fun part—and building 
anticipation for upcoming 
trips is part of that.”

LIA

A life canvas that 
helps you to think 
about time beyond 
a rigid schedule. 
It builds excitement 
for what’s ahead and 
lets you to reflect 
on memories.

Tasked by Microsoft to gather customer insights for new product development, 
IDEO conducted two weeks of in-depth customer interviews. The interviews 
were analyzed for insights, which IDEO’s design team then leveraged as the 
basis for an immersive experience installed at Microsoft’s corporate headquar-
ters in Redmond, Washington: The Customer Insights Lab. The Lab’s purpose 
was to serve as an engine for the development of new offerings that were both 
highly functional and loved, inspired by deep consumer-centered thinking.
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Patrice
“ There’s nothing wrong 
with being high-achieving, 
but there was a point 
where it was ruining  
my relationships.” “ Impact matters. Not what I can 

do in theory. But what I can do 
in the real world.” 

38 
Improvement Science
San Francisco, CA 

18 
University Student 
San Francisco, CA 

Patrice is in the middle of a massive life shift from 
being a hard-charging over-achiever to living a more 
balanced and intentional life. As she puts it, “I truly 
enjoy my work, but I’m more passionate about my 
family.” This doesn’t mean she no longer sees herself 
as an achiever. She’s simply shifted the definition from 
something that was externalized (her job) to things that 
feel more internal, like learning new skills and being 
involved in her kids’ lives. 

At 18, Khoi seems simultaneously wise beyond his years and 
touchingly young. He’s an undergrad at an experimental 
school called Minerva, which aims to be a new breed of Ivy 
League. Minerva students move to different locations around 
the globe with each new semester and all classes are held 
online. It’s a cloud-first way of life. In fact, Khoi has never 
used desktop software. Ever. 

THE THING THAT INSPIRED US AF TER  
MEETING PATRICE .. . 

Calming the “noise” of her high-pressure job allowed 
Patrice the mental space to discover what she truly 
wants to do in life—open her own school. The patterns 
were there, she simply couldn’t see them. 

How might we help people uncover and surface  
these patterns of purpose and passion? 

THE THING THAT INSPIRED US AF TER MEETING KHOI.. . 

Khoi maps out his month on a wall-sized white board in his 
dorm room, and draws events almost as if they were flowers 
rising up from a center line of time. The size of each flower’s 
bulb corresponds to the importance of the event. 

What if we could help people visualize time in a way that 
makes sense to them, rather than forcing them into a 
construct that works for us? 

PATRICE’S MODERN 
LIFE IS FILLED WITH: 

Church volunteering 

Mentoring a grad student 
doing his capstone  

Taking career classes  
at Stanford 

KHOI’S MODERN LIFE  
IS FILLED WITH: 

Hackathons 

Dating and socializing 

Exploring new cities 

Khoi
School work
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Pre-Read 
Magazine

SYNTHESIS WORKSHOP

May 2, 2018
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Title

Production Design 
Lead

a. Pre-Read Magazine 

c. Customer Insights Provocation Walls c. Customer Insights Provocation Wall, Section C.

b. Customer Insights Posters

Schematic for  
Insights lab 

at Microsoft 
Corporate 

Headquarters
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Customer Insights Laboratory


